iFL

Ily6amanas odepra Ne3-21
0 3aK/II0"ICHHH I0T0BOPa BO3ME3AHOI0 OKA3AHHAS YCIYT.

1. O6mue monoxenust
1.1. Hacrosumas my6mranas odepra (qanee — Odepra) B coOTBeTCTBHM C MyHKTOM 2 cTaThi 407 I'pakaanckoro
kozexca Pecrry 6imxn Benapyce sBisercs npeioxeHreM 0 3aK/EOYeHIH T0r0BOPa BOSME3THOTO 0Ka3aHKA YCIyT (Iaiee
— [Moroeop) Ha ycnoBmaX, mpenycMoTpeHHBIX Odeproif, Mexay COBMECTHBIM OGIIECTBOM ¢ OrpaHM9IEHHOH
OTBeTCTBEHHOCTEIO «benMaprlnaza» (nanee — Mcromsmrens) 1 moGsM GpH3AYeCcKAM M FOPATAIECKAM JHIIOM (janee
— 3aka39uK), IpuHABIMM (axuenTosapmmm) OdepTy moGHM U3 CHOCOGOB, HPETyCMOTPEHHBIX yHKTOM 1.2 OdepTs.
1.2. @axrom npuBsTHs (aKmenToM) 3aKazqnkoM ycrnosmit OdepTr ABIAETCA COBEPIICHHE 3aKa3IAKOM JO60T0
U3 CIeIYIOIMX JEHCTBHiA (B 32BHCHMOCTH OT TOTO, KaKO€ M3 YKA3aHHBIX ACHCTBHN GyJeT COBEpIIEHO 3aKa3umKoM
pagee):
1.2.1. ocymectererme 3akasaukoM orwiatsl Ycmyr Mcnonaurrens moGEM CIoco6oM;
1.2.2. nmogmacamme 3axa3qukoM ¥ VICHONMHHTENEM HPOTOKONA COIVIACOBAHWS IIEHEI HA HMHIVBULYATEHYIO
IIporpammy moseros;

1.2.3. mpn wcmomszoBapmu Ceprudukara 3amoNHeHHe 3aKa3dvKOM (OPMBI PETHCTPAIME M BEIPAKCHUE
3aKa39HMKOM COIMIACHS C YCIIOBHAME J[0TOBOpa HEMOCPEICTBEHHO B MECTe OKa3aHKA Y CIIyT IIPH TIOMOIIH
CHenyaibHOM MHTEPaKTUBHOM TaHEIH.

1.3. Ilpa coemecTHOM ymomuHaEMM 3akasgmka u Hcmomsmrens mo Tekcty OdepTHl OHH HMEHYIOTCS
«CTOPOHED, a KaXIBIHA IO OTHeNBHOCTH — «CTOpOHAY.

1.4. Cosepmas axuent Odeptsl, 3akazunk rapasTupyer McnonauTento, 9To 061a1aeT COOTBETCTBYIOMUME
OpaBaMM M JOCTATOYHEIM OGBEMOM [EECHOCOOHOCTH, @ PaBHO BCEMHM HHBIMH IIpaBaMd M IOJTHOMOYMSME,
HeOoOXOIMMBIMHE JUTs 3aKITI0UeHHs JoroBopa IyTeM npussTas (axuenta) OdepTs! # ucnomsenws Jloroeopa.

L.5. Cosepmenme 3axasqukoM MOGOro W3 NeHCTBHM, HpefyCMOTPeHHBX myHKToM 1.2 OdepTsi, 03HagaeT
I0/IHOe U 6e30roBOpOYHOE cornacue 3akasduka co BCeMH ycnoBmsiMu Jlorosopa, conepxarmumucs B Odepre, a Takoke ¢
HHOM ¥H(popManmell, pasMenIeHHOR B MOMEHT 3aIoHeHHs GopMEI 3axasa Ha Caifte 1 B MecTe oKazamms VCIIyT.

1.6. MicionmHuTENS OCTABIIAET 32 CO60M MpaBo BHOCHTH M3MeHeHus B OdepTy u/mm madopMano Ha Caiite, B
CBA3H C d9eM 3aka3uuk oO0s3yercd Ha MOMEHT COBEpINCHHS JHOGOr0 U3 [EHCTBHM, NpeayCMOTPEHHBIX
myHKTOM 1.2 OhepThI, yIUTHBATE BO3MOKHEIE H3MEHEHHS ¥ 6€30T0BOPOYHO COITIAIIAETCS C HAMIL

1.7. Ily6maxanus ma Caiite mE(OpMamuy, OYEBHIHO HE COOTBETCTBYIOIIEH IpPENOCTABISEMBIM YCIyTraM,
npusHaeTcd CTOpOHaAMY TEXHUIESCKOM OMMMOKOM.

1.8. B nemax 6e30macHOCTH M KOHTPOJIA 32 COOIIOIEHIEM yCIOBHiA J[oroBopa B MecTe 0Ka3aHus Y CIyT BeeTCs
BHICOHAOIOAEHHE.

2. TepmBHBI B onpegeeHAS

2.1. B nmensx JloroBopa HbKeIpHBEACHHABIE TEPMHIHEL HCIONB3YIOTCA B CIEAYIOMEM 3HAUeHNN:

Odepra — comepxamee BCe CyIIECTBEHHBIE YCIOBHA [OTOBOpA NPEIJIOKEHHE 3aKITFOYHTH JOTOBOD
BO3ME3[THOTO OKA3aHWs YCIOYyr II0 OpraHM3ali¥ M IPOBENCHUIO IIONETOB B a’pomMHAMHUYECKo# TpybGe iFLY,
omyO6ImKoBaHHOE Ha caliTe MlcmomHuTe st ¥ pa3sMeIeHHoe B MECTE OKa3aHus Y CITyT.

Axmnent Odeprel — nomHoe 1 Ge30roBopogHoe HpuHsaTHe OdepTH 3aKa39MKOM Iy TEM OCYIIECTRICHH 0600
U3 JIEWCTBHH, TpedyCcMOTpeHHEIX ITyEkToM 1.2 Odeprer. B cooTBercTBNm ¢ mymkToM 3 crateu 408 IpaxkmaHckoro
kxonekca Pecny6muxu benmapyce Axment OdepTsl paBHOCHIEH 3aKmOdeHuio J[0roBopa Ha YCIOBHAX, M3IOXKEHHEIX B
Odepre.

3akazynk — moboe IopHIMIecKoe JINO WX (HU3MIecKoe JMI0, HOCTHrIIee Bo3pacTa 18 jeT, mpuHABIIEe
(axuenroBasmree) OdepTy MOOGEIM H3 CIOCOGOB, IPeAYCMOTPeHHBIX myHKTOM 1.2 OdepTsi. HecoBepmenHoneTHre B
Bo3pacte oT 14 go 18 ner MoryT BEICTymarh 3akasumkamu u Aenats Axuent OQepTsl Mpu yCIOBUM 00S3aTeIEHOTO
HaJM9uWs ¥ IPEAOCTaBIcHAA VICHOMHWTENI0 OpUrHHANa IMHMCEMEHHOTO COTTIACHS OT POAMTENEH WM MHEIX 3aKOHHEIX
npezcraBuTeneit (mo ¢opme coriacHo Ilpmnoxermo 2). B ciydae ecim 3aka3dukoM SBIAETCA IOPHIMYECKOE JIAIIO,
o6s3aEHOCTH 3aKa39uKa, IpeaycMoTperHsre Odeproii v/ JIoroBopoM, B paBHOM CTEIICHU pacpOCTPAHSIOTC Ha BCeX
¢Gm3PHgecKkuX T, Il KOTOPHX 3aKa3duKoM IpHoOpeTraroTcs YCIyrd. B 3aBHCHMOCTH OT MMEIOMIETOcs Y 3aKa3umka
OIIBITA OHH YCIIOBHO IOJpa3/e/II0TCs Ha ClIeAyIoNIe KaTeropu (THII KaTeropuy onpeensterca Mcmonaurenem):

- «3aka3guk 0e3 IOATOTOBKW» - 3aKa3uWK, OCYINECTBILIOINMIA IIOJIET B IEPBHIA pa3 WM He 0OJIamarormui
IIOATBEPKISHHBIM HAIIETOM B a3poJuHaMUIecKoi TpyOe Oonee 60 MuHYT u (WITH) He IIepeBeAeHHbIA Ha TEKY A MOMEHT
B KaTeropuio «3aKa3uruK-CIOPTCMER;
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- «3aKa39HK-CIIOPTCMER» - 3aKa3dguK, 00/IafArONIMI TOATBEP K ICHHEIM HalleToM (CIIOPTHBHOM IOATOTOBKOM) B
aspoMHaMIIECKoi Tpy6e 6omee 60 MuHyT My Ipomenumii IIporpammy moneToB «CTaTh CIIOPTCMEHOM.

3aKoHHEBIA npeacTaBHTENh — 3aKa3udK, KOTOPHIA COMPOBOXAAET HECOBEPIIEHHONECTHHX AL M YbH
HMHTEpeCH B paMkax J[oroeopa mpeacTaBiser.

JImgeeii xabuHeT 3akazumka — mHbOpMamud 0 3aKka3zuuke, KOTOpas XpaHMTCH VICIIONHMTENEM, a TAIoKe
uH(opMamus o IIporpamMmax monera, KOTOpbIe GBUIH OIUTAY€HEl 3aKa39MKOM M MOTYT OBITh HCIIOIB30BAHEL, JIH60 OBUTH
HCIIONB30BaHEl paHee. 3aKasdWK MOXET IONydYWTh AOCTYNl K HaHHOM mHGopMamuu Ha CaiiTe HCHONHHTENI C
KCTIOTb30BAaHUEM JIOTHHA M ApOJIi.

Yceiyra — KOMIUIEKC IIPeJOCTaBIAeMBIX MCIoMHUTeNeM yCIIyr MO OpraHM3alid W MPOBEAECHMIO IIOJNETOB B
aspomuHammieckoit Tpy6e iIFLY, a Taioke yCIyT IO CONSHCTBIIO M OpPraHM3alliy 3PEHIIHEIX MEPONPHUATHH B 30HE
aspommHamMmIeckoi TpyOsI iFLY, mepedeHs koTophix ¢ IIporpammamu moneToB, TapudaMyu M IE€HAME pa3sMeEINeH Ha
caifre conmmwmrens u B MecTe OKa3aHus Y CIyT.

Mecro oxazammsa ycayr — aspopuHammieckas Tpy6a iFLY Minsk, pactonoxennas mo agpecy r. MuHck,
yi. Tovupszesa, 74A (TPI] Palazzo, 2 sTax).

Caiit — uHTEpHET-pecypc MICIIOMHATEIL, PacTIONOXKEHHBIA 10 afpecy: https:/shop.iflyminsk.by/.

IlporpaMma mogeroB — mpHoOpeTaeMbIi 3aKa3gyWmKOM KOMIUIEKC YCIyr, BKIIOYAIONIAN OHpeelcHHOEe
KOJIMYEeCTBO MHHYT IIOJIeTa, KATErOPMIO TaiM-CIOTa H comyTcTByromme ycmyrd. IIpmoGperas Ceprudukar Ha
onpezeneHnyio IIporpaMmMy 1moneTos, 3aka3quK BIpPaBe IO CBOEMY YCMOTPEHHIO OCYIIECTBIATE GPOHMPOBAHNE BPEMEHH
IoJeTa B COOTBEICTBHM C PEXHMMOM paboTel aspomuHamMmieckodl TpyOsr iFLY ® pacmdcaHueM IIOIETOB.
WupueunyansHas [IporpamMma 1moeToB MoXeT OBITH COITIACOBAHA C 3aKa34MKOM ITyTeM MOMIHCAHHSA 3aKa3duKOM H
HcnomawTeneM mpoToKolia COrlacoOBaHMUA ISHEL

CrnopraeHBIi maker — ByJ IIporpaMMEl DOIETOB, KOTOPEIA BKIIOYAET KONAIECTEO MEHYT HOJIETA, KOTOPHIE
3aKa3quK B KaTETOPHH «3aKa3qHK-CIOPTCMEH» MOXKET IPHOOPECTH X MCIIONB30BaTh [0 CBOEMY YCMOTPEHHIO B JEO60M
KOJIIMIECTBE B TEUCHHE CpoKa JedictBmsi. Miabopmarms 06 octatke MunyT CUOPTHBHOIO IMaKeTa XpaHWTC B JImaHOM

" kabuHeTe 3aKa3zqnKa.

TaiiM-cioT — BpeMeHHOH Olok mpomoivkurenbHOCTEI0 30 MmumyT. EskemmeBHoe pacmmcamme VYcmyr
aspoguBamMmIaeckoit Tpy6s! iFLY dopMupyercs u3 TaliM-CIOTOB Pa3sHOM KATErOpHUH.

KaTteropus TaiimM-ci0Ta — mepedeHs (Habop) XapaKTEPHCTHK OTAENHHOTO TAWM-CIIOTa, B KOTOPEIE BXOIHAT
Kateropus 3akasdgmka («3aKa3uHK-CIOPTCMEH», «3aka3unk 6e3 MOATOTOBKW») W Tapud («OymHHMEe HHI», KBCE IHID,
«CHACTIHBEIE 9ackD). KaTeropmu TaiM-CIIOTOB CO3NAIOTCA M HPUMEHSIOTCS aJMMHUCTpamdell aspoImHAMIYeCKOH
Tpy651 iFLY npu dopMupoBanmy pactvicarust VY ciyr, KoTopoe my6imxytoTcs Ha Calite MicnomsmTemn.

IlonTBep:kaenne OPOHAPOBAHHAS — JOKYMEHT (B T.4. B SJIEKTPOHHOM (I¢pOBOM) BHJIE), IPENOCTARIAIONIIIA
IpaBo BOCHOIE30BaThCA Y ciryramu Mcnomaurenst Ha yenoBuax OdepTs! 1 BEIOpanHoit 3akazqukoM [IporpaMMEL 10JIeToB
B OHpEENEHHYIO JaTy M BpeMi. B momTepxneHME OpOHHPOBaHHWS YKA3BIBAIOTCS: HOMEp, IIporpamMma IOIETOB X
KOJIMIECTBO MHHYT, KaTerOpHA TaliM-CII0Ta, JaTa H BpeMs I0JIeTa.

Cepradakar — OOKyMeHT (B T.4. B 3NeKTPOHHOM (IH(POBOM) Buie), NPENOCTABILIONMIA [PABO
BOCHOJIB30BaTECA Ycnyramu Mcnonmureni Ha ycnopmax OdepTsl 1 BEIOpaHHOM 3akazgukoM IIporpaMMEI HOJIETOR B
TedeHHe cpOKa feicTeri. B ceprudukare ykaspBarorcsa: HoMep, IIporpaMma moeToB 1 KOIMIECTEO MAHYT, KATErOpHs

i oTa, cpok AeicTerA cepTHdmKkara. CepTuHKaTEH He ABIAIOTCA MMEHHEIMHE, IIO3TOMY MOIYT OBITH I€peIaHbl

TayM
TPEPEAM JIMIAM (HepiKaTelsaM).

Cpox geiicTBHSL cepTHQHKATa — IIepHON BpPEMEHH, B paMKaX KOTOPOTO 3aKka3yuK MMEET IIpaBo
BocHonk3oBaThea Ycmyramu Mcnomamrens. Cpok AeHCTBUA yCTaHABIMBACTCA aIMUHUCTPALMEH adpOIMHAMAIECKON
TpyOEI iFLY.

Jdepxkatens Cepradukxara — ¢Qmsmueckoe Jmmo, DpessBUBIIEE CepTUQUKAT, B TOM YHCIE

B 3JIeKTpoHHOM (mmdpoBoM) Buze. Ilonygas Vemyru mo Cepruduxaty, Hepxarens Ceprudrkara SBIIeTcs 3aKa3aukoM
H 6€30rOBOPOYHO MPHHAMAET U IOIHOCTHIO COINIAIaeTcs co BeeMu yemoBusamu Odeptsr i Jlorosopa.

\ Bponnpopanne — cornacoBaHHe JaThl M BPEMEHM HCIOIE30BaHMUSA [IporpaMMEl mMOJNETOB, KOTOPOE 3aKazdamk
\ IPOM3BOJMT B COOTBETICTBYIomeM paspmene CaiiTa WM € yIOJTHOMOYEHHBIM IpefcTaBuTeneM VIcToNHMTENS
\ HEeNOCPEICTBEHHO B MECTE OKa3aHMs Y CIIyT WA IO TelledoHy.

3abponnporanHOoe Bpems moJdeTa — JaTa W BpeMs Hadana monera (He BKIIOYAs BpeMs MPEIIONIETHOrO
HHCTPYKTa)ka, IEpeoJeBaHMi M MHBIX OeHCTBMH IO IOATOTOBKE K IONETY), KOTOpble OBUIA COTVIACOBAHHEI W
nmoATBepKAeHSI McnomauTeneM 1o afpecy 3IeKTpPOHHOM HodTH 3akasguka (nepxkarend Ceprrdukara), yKa3aHHOTO UM
npu 6porupoBaHuy IIporpaMMEI monera.

IlpelickypaBT — [eHCTBYIOIMI CHCTEMAaTH3HPOBAaHHEIA HepedeHs Yemyr W [IporpaMM IOJETOB, a TaKkKe
TOBapOB C IIeHaMH, Iy OmKyeMmsli Ha Caiite MICIOHATENA M B MeCTe OKa3aHHUS Y CIIYT.

Hacrpykrop — paboTrux Mcnomswrend wm mmo, kotopoMy VcmomHUTeTs AeIerapoBal COOTBETCTBYIONIUE
TIOJTHOMOYVS, IPOIIe A CIIeIanu3upOBaHHoe 00ydeHe 1 001agarontyii JeHCTBYIOMEM PERTHHTOM HHCTPYKTOPa IO
cucteme IBA, compopoxaarommid 3aka3uuka BO BpeMi MOJIETa B a3pOAMHAMAIECKON TpyOe, a TakKe OCYIIECTBIIFOIIHI
KOHCYJIFTHPOBaHHe IoceTHTeNel aspoaquHaMmgeckoi Tpyost iFLY, marommumii pekoMeHaAINH, YKa3aHWA X KOHCYJIETAIN
IO TeXHWKe Oe30macHOCTH, IpaBWIaM M TEXHWKE BBIIOMHEHMSI SJIEMEHTOB IIpY IONeTaX B adpPOAMHAMHIECKOH
Tpy6e iFLY.
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2.2. B Jlororope MOTyT OBITH HCIIOB30BAHEL TEPMHHEL, He onpeneneHnse B 1.2.1 Jloroopa. B 31oM ciydae
TOJIKOBaHME TAKOTO TEPMHHA IIPOM3BOTUICA B COOTBEICTBHM € TeKcToM J[oroBopa m 3akoHOmAaTeabcTBOM Peciy6imku
Benapycs.
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3. IIpeamet [doroeopa

3.1. Ilpemmerom JloroBopa sBIA€ICS OKasaHWe McmommureneM 3akasduky YCIyr II0 OpraHu3alid H
IPOBEIEHHUIO TIOJIETOB B aspoauHaMmdeckoil Tpybe iFLY, a Taioke, ecim 510 npemycMoTpero IIporpammoit moneros,
YCIIYT IO CONEACTBHIO M OPraHM3ally 3PeMITHEX MEpONpHATHH, B cooTBeTcTBHM ¢ Odeproit, ycnormsamu JJorosopa,
IpelickypaHTOM MM HOPOTOKOJOM COITACOBaHWA IeHHl M IIpaBHnamu MOCEMICHWA M TEXHWKA O€30IacHOCTH
aspouHaMmaeckoit TpyOs1 iFLY, KoTopEie ABILIOTCS HeoTheMiieMoii qacTeio Jlorosopa (ITpmioxerue 1).

3.2. Texct Odeptel u JJoroBopa, a take Ilpefickypant, IIpaBmia mocemeHus W TEXHUKA 6e300ACHOCTH
aspomuHammIeckoi Tpy6sr iFLY, IIporpaMMEl IIOIETOB M OCHOBHEIE YCITIOBHS OKa3aHUs Y CIyr pasMemeHsl Ha Caiite
HcmonanTens u B MecTe OKa3aHUA Y CIyT.

4. CTromMoOCTE Y CIYT H NOPSIOK PacIeToB

4.1. CromMocTs YcaIyr, OKa3sBIBaGMEIX B paMKaX HACTOSMmIEro J[OroBopa, ONPENeNseTcad B COOTBETCTBHM C
neicreyromuM IIpelickypaHToM ¢ y4eToM AeHCTBYIOMMX Ha MOMEHT OIUIAaTHI mpomo-akuuii Mcmonmaurens. CTouMocTh
VeIyT, OKa3BIBaEMBIX B paMKax HacToAmero J[oroBopa, TaoKe MOXKET ONPENeNITECS B COOTBETCTBHH C IPOTOKOIOM
COIJIaCOBaHMA LEHEL, NONIMCAHHBIM 3aKa3quKoM U MICHoMHUTENIEM, B 3TOM CIyJae IPOTOKOIT COTTIACOBAHMS IIEHEI IMEET
npuopuTeT Hax IpefickypaHToM.

4.2. 3aka3sguk 06sf3aH OIUIATHTH YCIyTH HpernBapurensHo B pasmepe 100% (Cra mpoIeHTOB) CTOMMOCTH
cootBeTcTByromel IIporpaMMEl IOIIETOB COINIACHO IeHCTByromeMy IIpeiicKypaHTy, eclii HHOE HE COITIACOBAHO
3akasuukoM H MchmomHwTeneM IyTeM IOIIMCAHWA IIPOTOKONIA COIJIACOBAHMA IEHBL 3aKa34MKW, SMBIIAIOIIMECS
IOPHINYECKIMY JIMIAMHE, OCYIIECTBILIOT OILIATy Y CIyT IOCPECTBOM OE3HAMYHOIO IIEPEBO/A JEHEKHEIX CPENCTB Ha
pacyerHsni cder McmommuTens COITIACHO AAHHBIM H PEKBHM3UTAM, YKa3aHHBIM B BEICTABIIEHHOM cdeTe-(akType Ha
omnary. 3aKa3uMKH, SBILONIMECs (QM3MYECKUMH JIMOAMH, OCYINECTBIUIOT OIUIATY YCIYT IOCPENCTBOM BHECEHHS
HAIMYHBIX OCHEKHBIX CPEACTB B Kaccy McHoimwrens B MecTe OKa3aHMA YCIYT JIMOO HHBEIM CIIOCOOOM, yKA3aHHBIM
HcnomamreneM Ha Caiire.

4.3. 3akazqmk BIOpaBe H3MEHUTH [IporpamMMy I0JIETOB X IPOM3BECTH HOIUIATY B COOTBETCTBHH C NEHCTBYIOIIMM
IlpetickypanToM Ha Y cnyru McnomauTens. Pasmep momnartsl paccauTEBaeTcs FICOMHATEIEM HCX0IA M3 JeHCTBYIOIIEH
Ha TEeKy Uit MOMEHT cTomMocTH [IporpamMMe! moeToB, ykasagHoi B ITonTBepxaermm 6porrpoBanms win CepTrdukare.
Hzmerenne IIporpaMMe! DoJIETOB 3alipemnaeTcs B clIydae MpOou3BeNeHNS OIUIATE! 3aKa3unuKoM He Ha caiite Micnonmaurens
WU He B MecTe okazanus Y ciayT McnomauTenem.

4.4. 3axa3uuk BOpaBe [0 HCTeUeHWI cpoka nedictemia Ceprudukara BOCIONB30BATECA YCIYToi IO €ro
mpolUieHMIo B cooTBeTcTBEHM C IlIpeiickypanTom Mcmomswrens. Ilocne ommatsr yemyrd mpomtenus VcmomHuTtens
nepenaeT 3akazquky CepTu¢ukat, B TOM JHCIIE B 3NeKTPOHHOM (IM(ppOoBOM) BHJIE, B KOTOPOM YKAa3EIBAETCS HOBEIH CPOK
NENCTBHS.

4.5. Ilomaoe ® Hamrexamee okasague Kcmommmremem Ycoinyr B pamkax JloroBopa MOXTBEPXKIAETCS
CIIC YOIV

4.5.1. dakroM noTpeOneHMA 3aKka3UMKOM OKa3aHHEIX eMy VYCIYT M OTCYTCTBHEM IpeIbABIECHHBIX
3aKa34rKOM NHCHMEHHBIX IPETeH3MH IO OKasaHHBM KcnommmreneM VYciyraM HENOCPEOCTBEHHO
IocJie okasaHus Y CIyT, HO B JHOGOM CIlydae He MO3Hee 9eM B Tederue 1 (0HOro) gaca ¢ MOMEHTA
($aKTHIeCKOTO 3aBEepIICHHSA OKa3aHWA YCIyr. IIpeTeH3mH, NpenbaBIieMBlE 3aKasyduKaMH II0
HCTeYeHMH YKa3aHHOT0 CpoKa, VicmomauTeNeM He OpIHAMAIOTCS M He PacCMaTpHBAIOTCH;
taxToM Hencnons30BaHMA IIporpaMMEI ONIETOR 3aKka3duKoM B 3a6pOHAPOBAHHOE BPEMS MOJIETa, IPH
stoM IIporpaMma noseToB aHHYIHApPYeTC, HE HEPEHOCHTCA Ha HHOE BPEMS, a CTOMMOCTH IIporpaMmet
TOJIETOB HE BO3BpAMACTCA 3aKka3guKy;

4.5.3. akTOM 9aCTHYHOIO HCIONB30BaHMA [IporpaMMEI IOJIETOB M He JKeJlaHud 3aKa3quKa HCIIOIb30BaTh

IIporpamMMy HOJIETOB IOIHOCTEIO, IpH 3ToM [IporpaMma moeToB aHHYIHpY€ETCs, He IIEPEHOCUTCS Ha

HHOE BpeMs, a CTOUMOCTH IIporpaMMEI II0JIeTOB He BO3BpAINAECTCS 3aKka3duKy;

4.54. (akToM HCTeUeHHI CpOKa IeHCTBHUA, ykasaHHoro B Ceprudukare, Ipu STOM OeHEXHEIE CPEICTBa,

paBHEIe HOMuHANEHOM meHe CepTudmkara, Bo3BpaTy 3aka3uumKy He MOmIexar (B COOTBETCTBHH C

TToctanoBnerneM CoBeta MummcTpoB Pecy6mmu bemapycr ot 22.12.2018 Ne 935).

5. Ilopsinok okazanms ycayr cmonanTenem

5.1. O6mue moJioKeHus

5.1.1. Jina Toro, 9To0Bl BOCIIONE30BAaThCA YCIYrod, 3aKkasdWK OCYMECTBIIET OpOHHMpOBaHWE B IJITIHOM
kabureTe Ha caiite Mcnomaurens mwim o TenegoHy B COOTBETCTBHY C PacIIACAHAEM PAOOTHI a3pOANHAMIIECKOM TPYOBI
iFLY u xateropueii TaiiM-CIIOTOB. _

5.1.2. Venyrn okxasemBarorcs VicmomawrTeneM B 3a0poHHMpOBaHHOE 3aKa3dWKOM BpEMS, COTIIACOBAHHOE MU
moATBep kAeHHOe VicmonmHuTeIeM Mo afpecy 3JIEKTPOHHOM IMOYTHI 3aKa3dyuKa, YKa3saHHOMY MM Ipu GpOHMPOBAHUU M
TOJIHKO IT0CITe oIaTsl IIporpaMMs! HONETOB B MOIHOM 06BeMe. HcomHuTelrs, Hoce TOATBEPKICHUS AaThl X BpEMEHH
moJieTa. B JaJIbHEHWNTeM He YBeIOMIIIeT 3aKa3qrKa JOIOHATEIFHO U He BEICBUIAET KAKUX-TMO0 HATIOMIHAHMH.
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5.1.3. Yenyru oxassBatoTCs TOTEKO TOCIE 3aT0THEHHS ¥ OIUCAHNS 3aKa39MKOM HeOOXOMUMEIX JOKYMEHTOB
A1 TONeTa, OPENOCTABNAEMEIX FICIomHWTeIeM B MeCTe OKa3aHWA YCIyr, B TOM YHCIE C HCHOIb30BAHHEM
MHTePaKTHBHOM IaHeIH, a TakKe IpY NpeIbABIeHAH JOKYMEeHTa M CBeJIeHMiA cornacHo m.5.1.5 Odepts.

5.1.4. Ormena BpoHMpOBaHWA WM IIEPEHOC BPEMEHH OKa3aHWA YCIyr Ha Ipyroe BpeMs, CBOGOLHOE B
pacnmcanyy NoJeToB MchonHuTens, JOIDKHO OBITh OCYIIECTBIICHO He HO3IHee deM 3a 24 (IBaImaTh 9eTHIpe) daca 10
3a0pOHMPOBAHHOTO BpEMEHH, IO TeledoHy, SIEKIPOHHOM MOYTe WIM HCHONB3ys JMIHBIA KaGuHET 3akazymka.
B npoTuBHOM crygae 3aka3dquK yTpaquBaeT IpaBo Ha OTMeHy BpoHMpoBaHus miH mepeHoC AaTH okasanms Y CIIyrm.

5.1.5. B memix upenTHdukamam v, obparHMBIMXCA 3a Yciyroi, 3akasquk mo mpockbe Mcmommwmrens,
00s3yeTcs MHpeloCTaBHTh JOKYMEHT, YIOCTOBEPSIONMI JIAYHOCTh M COOOMmMTh VICIONHATENIO HEeoOXOmIMEIE
NEpCOHANBHBIE [aHHBIE M HMHYI0 HEOOXOAMMYI0 MH(OPMAIMIO, B TOM 49HCIE IEPCOHANBHEIC JAHHEIE
HECOBEPIICHHONETHYX JIMII, KOTOPHIX CONMPOBOXKIAET M YbH MHTEPECH! B paMKkax J[oroBopa mpencTapnseT 3aKasduK.
IIpenocraenenne 3akasamkoM JOKYMEHT3, YNOCTOBEPSIOIIErO JIATHOCT M HEOOXONHMMEIX NMEPCOHANBHBIX NAHHELX,
ABJICTCS ONHO3HAYHEIM M CBOOONHBIM COIVIACHEM CyOBeKTa HepPCOHAIBHBIX NAHHEIX, LOCPENCTBOM KOTOPOIO OH
paspemaeT 06paboTKy CBOYX II€PCOHATBHEIX JAHHELX.

5.1.6. Hcmomawrens NpHCTyHaeT K BHIIONHEHMIO CBOHX 00S3aTeNBCTB IO J[OrOBOpY IIOCITE BHIIONHEHHS
3aKa39MKOM CITeQyIOIMX ISHCTBHIA B COBOKYIHOCTH:

— axnenra OgepTsr 3aka3grKoM OOEIM U3 CHOCOGOB, IIPeAyCMOTPEHHEIX ITyHKTOM 1.2 OdepTss;

— nonygerms Mcnomrurenem ot 3akasduka OIIaTh 32 Yenyru cornacHo m.4.2 Odeprsr;

— o3HaKoMIeHms 3akasdauka ¢ [IpaBunamy HOCemeHM M TeXHWKU Ge30MaCHOCTH aspOIMHAMUYECKOR
Tpy6sl iIFLY B Mecre okasammd YcCIyr IMCEMEHHO (UPH 3TOM K IMCEMEHHOMY O3HAKOMIICHHIO
HPHAPABHUBAETCS IPOCTABIIEHAE 3aKA3TMKOM OTMETKH 00 03HAKOMIIEHAN Ha HHTEPAKTHBHON HAHENH).

5.1.7. B cimygae ecmi 3aka3qukoM He COBEPIISHO WA COBEPIIEHO HEHAIIEKAIEAM 06pa3oM o60e U3 NeiCTRAi,
IpemyCMOTpeHHBIX 11.5.1.6 Jloroopa, MicmonauTens Bipage B OI[HOCTOPOHHCM MOpAIKE OTKa3aTh 3aKa39uKy B OKa3aHUH
Yciyr, opa 3TOM CTOMMOCTE Y cIyT 3aKa3quKy He BO3BPAINAeTCs.

5.1.8. 3akasumKy 3ampemaercs IIOCEIaTh aspOJHHAMAYECKYI0 Tpyby iFLY, Haxomsich B COCTOSHHM
AIKOTONBHOTO HIM  HAPKOTHYECKOIO ONBJHEHMs, IIOA BO3ACHCTBHEM WHHBIX CHIBHONEACTBYIOIMX, B TOM
9HCIIETIeKAPCTBCHHBIX MPENapaToB, YIOTpeOIeHre KOTOPEIX OrPaHHIMBACT WA CHIDKAeT BHUMAHWME, 3PEHHE, PEaKIIHIO,
CIOCOOHOCTH KOHTPOJIMPOBATH CBOM JEHCTBHA M OCO3HABATH HMX MOCIENCTBHA WIS Ce6i M OKPY KAIONIHX, 4 TAIOKe TIPH
HaIM9WH MCIWIAHCKAX IPOTHBONOKa3aHuid. B MecTe okasaHMsa YCIyr 3ampelneH0 KypeHWe, PaCIUTHE CHOMPTHEIX
HAa[UTKOB, YIIOTpeOlieHre HapKOTHIECKAX U MHBIX CHITHOCHCTBYIOMMX CPEICTB. AIMAHMCTPAIHS a3pOINHAMIAIECKOM
TpyGHI iFLY, a Taroke MIHCTpYKTOp MMEIOT IpaBO OTKa3aTh B OKa3aHWM VY CIYT JEO60My JMITy WIM YIAlHTh C MeCTa
OKasauus Y ciyT (C IUIoMaaKy a3poquHaMmIdeckoil Tpy6sl iFLY) imo6oe MU0, B OTHOMIEHAR KOTOPOT0 HMEFOTCS H0OkIe
OCHOBaHM IPEANOJIATATE, 9TO YKa3aHHOE 0 HAXOOUTCS B COCTOSHUH AJIKOTOMBEHOTO MITH HApKOTHIECKOTO OIbIHEHMSI
WM IO BO3/ICHCTBAEM YKa3aHHEIX B HACTOAIIEM IMyHKTE IPEHapaToB, MK IPOSBIET arpECCHIO JIMO0 IEMOHCTPHpPYET
HHOe HeaJIeKBaTHOe ToBenenre. IIpu ynanerny 3aka3dquka ¢ MecTa OkazaHus V eIy (C IUIOMAIKH a3poIMHaMIIECKO
Tpy6E1 iIFLY) Mo ocHOBaHMSM, IIpeTyCMOTPEHHBIM HACTOALIAM IlyHKTOM, yIUIa9€HHEIE 3aKa39uKOM JIEHEKHEIE CPEIICTRA
3aka3umKy He BO3BPAINAIOTCA.

5.1.9. K moneram B aspopusamMiraeckoii TpyGe iFLY He mormyckaroTcs:

— GepeMeHHEIC JXCHIIHE,

— nmna, He mocturmme 18 (BoceMHammaTtw) neT, 6e3 COUNPOBOXIEHHMS B3POCIBIX HW/WIH 3aKOHHBIX
npencraeureneid. HecosepmieHHONETHHE B Bo3pacTe oT 14 (ZerslpHamuarn) mo 18 (BoceMHamumary) et
MOIYT JONyCKAThCI K IONETaM CaMOCTOATENHHO IIPH YCIOBHH O0SA3aTENHHOTO HAIMYHMA W
IpeIOCTaBJIeHus MICIIOMHUTE IO OpUTHHAIA IMCEMEHHOTO COITIACHS OT POIHUTENEH HITH MHBIX 3aKOHHBIX
npencraBureneit (o dopme cormacHo Iprioxkeruro 2);

— JmIa, He nocturmme 3 (Tpex) JeT;

— IIMIa, Bec KOTOPBIX cocTaBirieT Oostee 120 (cTa ABaaIaTH) KIIOTPaMMOBE;

— IIMI[a, HAXONAIHKECS B COCTOSHMM AalIKOTONBHOTO WM HAPKOTHYECKOTO ONBSHEHWA, WIA IO
BO3/ICHCTBHEM IPEIIAPATOB, YKa3aHHAIX B 1. 5.1.8. JloroBopa;

— JMIa, y KOTOPEIX paHee OBLT BEHIBUX ILIETEBOTO CYCTABA;

— IIAIa, y KOTOPEIX YCTaHOBIEHEI TBEPIBIC IPOTE3EL,

— JMIIA C CEpACTHBIMHE 3200/ IeBaHIAMMY;

— JIMNA ¢ MOBPEXISHUAMH IIEH UK CIIAHEL,

— IMIa, MMEoIpe 3a00NeBaHdd WM (HU3pMdecKue OTrpaHMdeHWd, KOTOPBIE MOTYT IpPEISITCTBOBATE
BBIIIOTHEHMIO ((H3MYECKIX YIPaXKHEHUH FITH IIOBBIATE PACK TOIy9IeHAs TeIeCHEIX MOBPEXICHMIA;

— JIAIA, AMEFOIIHe JF005Ie HHbIe MEIUIIMHCKAE IPOTHBOIOKA3AHNS.

IIpu 3TOM, B Cllydae HACTyILTEHHE JMOOBRX BO3MOXHBIX HEOATOIPHATHBIX MOCIIEACTBHM, B CBA3H C IIOJIETOM B

aspoguHammaeckoi Tpy6e iFLY, BEITEKAaIOIMX W3 COOTBETCTBUS NPH3HAKAM, YKAa3aHHEIM B HACTOSIIEM

IOAIyHKTe, B TOM YHUCIE IO IPUYMHE HEYBEIOMICHIS WX COKPHITHI 0T HCTPYKTOpa TAKOTO COOTBETCTBHS,

3aKa3quKH HECYT OTBETCTBEHHOCTH CaMOCTOATENFHO, B TOM WHCIIe 3a HECOBEPINEHHOJETHHX JIHML, KOTOPEIX

COIIPOBOXIAET M YbM MHTEPECH B paMKkax J[oropopa npencrasigeT 3aka3quK.

5.1.10. 3axazgmky 3anpermaercs BXOOUTh B pab0dyIo 30Hy aspomuHaMmdecKoi TpyOs! iFLY w/wmm B noneTHy o
30Hy 0e3 paspemenus MHCTpyKTOpA.
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5.2. Okazanme ycayr HcnoannTenem sl KATEropHH «3aKa3unk 6€3 MOATOTOBKH»

5.2.]1. 3aka3guk 06s13aH ABUTECA B MECTO OKa3aHMA YCIyr He IO3IHee deM 32 45 (COpoK IATh) MUHYT 10
3a6poHHPOBaHHOr0 BpeMEeHH 1 0(OPMIICHHS 1 IOATOTOBKH K HoseTy. B cydae omosmarms 3akasquka McromauTens
OCTaBIIfeT 32 COGOH IPaBO He AOMy CTHTE 3aKa3qrKa K HOETy, IPH 3TOM OILIaTa 3a Y CIIyTy He BO3BpAIaeTcs 3aKasumKy.

5.2.2. B Mecte okazaHuA YCIyr HeOOXOIMMO HPEIOCTABHTH YIONHOMOYEHHOMY paborHmky Mcmommmrers
opurunan Ceprudukara (ero S1neKTPOHHEN BapuaHT) Wi Iloareepknenre BporupoBanms.

5.2.3. IIporpaMma IOIIETOB JOJDKHA GBITH HCIIONB30BaHA 3aKa3dMKOM EIMHOBPEMEHHO B 3a6pOHHPOBAHHOE
BpeMs OIpEJEICHHOTO JHJI HOJHOCTBIO B COOTBETCTBHM C PeXHMOM paboThl aspomuHamudeckoid Tpy6er iFLY 3a
uckmovenyeM IIporpaMmer oseToB « CTaTh CIIOPTCMEHOM.

5.2.4. KomigecTBO MHHYT MOJIETa MOXET OBITh Pas/ieNeHO Ha YKa3aHHOE B ONHCAHHH IIporpamMMEI IIONETOB
KOIIMIECTBO YIaCTHHKOB.

5.2.5. Miconuurens He HECET OTBETCTBEHHOCTH 32 yTepio 3akazunkoMm CepTud)MKaToB, HeCAHKIMOHMPOBAHHOE
KormmpoBanme Wi Kpaxy CepTH()uKaToB, HOTyYeHHBIX 3akasgukoM. VYTepsuusle CepTUHKATH HE IOIJIEKAT
BOCCTaHOBJICHHIO.

5.3. Oxaszanne ycuyr McnoHHTeNeM )15 KATEropuu «3aKa3qanK-copTCMER.

5.3.1. 3akazumk MOXeT BOCIONE30BaThCs IIporpaMMaMy IIONIETOB [ CHOPTCMEHOB TONBKO IIOCIE HONyIeHHT
cTaTyca «3aKa3urK-CIOPTCMER.

5.3.2. 3akazumMK B MeCTe OKasaHMA YCIyr WM Hcmois3ys Caiir VCHONHMTENs BHIOMpaeT HEOGXOMMMYIO
IIporpamMmy momeTOB A7 CHOPTCMEHOB IIOCIE T€r0 COBEPINAET OILIATy ycIyT Mcmomaurrers.

5.3.3. Hcnomuwrens 3a9MCIseT OIUIAYeHHOE KOJMYECTBO MUHYT B COOTBETCTBHE C Ilporpammoii momera B
JIvqebni kabuHeT 3aKazqauKa.

5.3.4. 3akasqmK IO CBOEMY YCMOTDPEHHIO OCYINECTBISIET GPOHMPOBAHHE BPEMEHH IIONIETA B COOTBETCTBHH C
pacmucasmeM paboTHI aspoauHaMmIIeckoi TpyOst iFLY m Kateropweil TaiiM-clioToB. B ImaHOM KabuHeTe 3akazgmka
0TOGpaXkaeTcs HCTOPHs GPOHMPOBAHMIA M CIICHBAETCA HCIOIB30BAHHOE KONMIECTBO MOJNETHEIX MAHYT.

5.3.5. 3aka34mK, IO COINIACOBAHMIO C aJAMHHHCTpAIMed aspoauHammdeckoil Tpy6rr iFLY, MoxeT cmemarth
TpaHC(ep OmpeeNeHHOro KONMYeCTBA MUHYT M3 KyIUIeHHOW IIporpamMmsr monetoB B JIMUHEIA KaGWHET IPYroro
3akasdiKa CO CTAaTycoM «3aKasduK-CIOPTCMEH». 3alpemaroTcs TpaHcdepsl B afpec MHOCTPAHHBIX TPaXIaH IO
IIporpammam noneToB i rpaxas Pecry6mixu bemapycs.
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6. Bo3Bpat 3aKka3zunKy JeHeKHBIX CPEACTB
6.1. Bospar 3aka3quKy [EHEXHBIX CPe[CTB IpH INOKyIKe IIporpaMMEl IIONETOB IJii CIOPTCMEHOB
(CIIOPTHBHEIL TAKET) HE OCYINECTBIIAETCS.
6.2. Bo3epar 3aka3umKy ACHEXHBIX CPEICTB HPOM3BONWICS OPH OPHUHATHE VICIIONHUTENEM IIOJOXATEIBHOTO
PeIieHus 0 BO3BpaTe IPpH 003aTeIFHOM YCIIOBAH COOMIONEHNS OJHOIO U3 CISIYIOMIX TPeOOBAHMIA:
6.2.1. mo 3aBepmeHNs cpoka geiicTerd CepTUdHUKaTa;
6.2.2. 1o Havana BEIIOIHEHH IOJIETa B ClIyJae GPOHMPOBAHMS Ha KOHKPETHYIO JaTy M BPEMS.
6.3. ITopsmok Bo3BpaTa 3aka3qauKy JAeHEXHBIX CPEICTR:
6.3.1. 3aka3umk (JHI0, KOTOPOE OCYIIECTBHNIO omwnary Yciyr McmonauTens) npenocTapiaeT MCIOIHATEO B
MecTe Haxoxuerus Vicnomaurens muckMeHHOe 3agBIeHre o GopMe, yTBepxkaeHHoi McnomaureneM (IprAIoKerye 2),
a Taloke KOIHMIo Imacnopra 3aka3quka (ctpanmisl 31,32,33);
6.3.2. HMcnonmaurens OCYIIECTBIAET BO3BPAT JEHEXHEIX CPEACTB TEM K& CIOCOO0M, KAKHAM STH CHEKHEIE
cpencTBa OBUTH HepeTrclieHs! 3aka3qukoM HcmoHrTe 0, 2 IMEHHO:
— B CHydae OIUIATHl IyTeM OesHammaHoro pacdera Ha Caiite MCHONHMTENs ¢ HCIONB30BaHHEM
aﬁ?c’:oﬁ KapThl BO3BPAT OCYIIECTBIIAETCA HA TOT XK€ PAacIeTHEIN caeT (0aHKOBCKYIO KapTy) 3aKasduKa,
€ KOTOporo 3akasdumkoM OFUIa OCymecTBIeHa omnara Yciuyr Mcmommdrens, OpH 00S3aTelbHOM
HPENOCTABICHAY 3aKa3dMKOM IIOATBEPXKICHAS OILIATEL (3NEKTPOHHOE IUCEMO OT IIATEKHOM CHCTEMEL)
WIH BEIIUCKM C paCIeTHOIO cyeTa 3aKa3quKa, HoATBep Kaarommeit omnary Venyr Mcnonamrens;
— B CIly9ae OILIATHI IlyTeM O€3HATMYIHOro pacdeTa (B TOM 9HCIIE C HCIIOMB30BAHMEM GAHKOBCKOM KapTH)
% B MeCTe HaxoxIeHus VIcnomHuTens BO3BpaT OCYMECTBIIETCS Ha TOT JKe PACYeTHEIM cueT (GAaHKOBCKYIO
| KapTy) 3aka3umKa, ¢ KOTOPOro 3aKa3qukoM OBLTa OCYINECTBIEHA omiara Yciayr VICTomEWTens, HpH
{ 0053aTeIIFHOM NIPEeOCTaBICHAN 3aKa3quKOM 9Yeka, MOATBEPKIAIOmEro omnary Yemyr HMcmonmuTens
\ (1160, IpH OTCYTCTBHM UeKa, BEIIECKH C PACIETHOIO cYeTa 3aKka3urKa, OATBEPKIAIoMei omiary VeimyT
Hcnonawrens);
— B Cllydac OIUIaTHl HAIMIHBIME BO3BPaT OCYIISCTBIACTCA depe3 Kaccy HcCmonHWMTENs B MecTe
HaXOXIeHHUs VICoMamTe N IpH 0053aTeIbHOM IPENOCTaBIeHIHN 3aKa3IiMKOM 1eKa, IOITREPKIAIOIIETr0
oruiary Yciyr McnomauTens.

6.4. HMcoomaurens OCYIIECTBIIET BO3BpaT 3aKasumMKy MEHEXHBIX CpeICTB B Tederme 30 (TpUOUaTH)
KaJeHJapHEIX JHEA ¢ MOMeHTa IpuHATHA FconHrTeIeM IOI0XXKATEFHOT0 PeIeHrs O BO3Bpare 3aKa3uuKy JeHEKHBIX
CPEICTB U HaJIeXaIlero BEIIOTHEHH 3aKa3auKoM BCeX YCIIOBHM, IPeTy CMOTPEHHEIX IyHKTOM 6.3. OdepTrL. B ciyuae
HEBEIIOJHERMsA WM HEHAIJIEKAMEro BEIIONHEHMA 3aKka3dukoM JEOOOr0 M3 YCIOBHH, IIPEIyCMOTPEHHBIX
myHKTOM 6.3 OdepTsl, yIiaueHHbIe 3aKa3qruKOM JEHEXHBIe CPECTBA He BO3BPALIAIOTCA 3aKa3IHKY.
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7. Ilpapa u obsizanHocTH McnonnaTens

7.1. AcnoannTeab 00s3an:

7.1.1. Oxa3aTs 3aKa3qmKy, a Takke HECOBEPIIEHHONETHUM JIMIAM, KOTOPHIX CONPOBOXAAET U T6H MHTEPECH B
pamkax JloroBopa npercrasisier 3akasqauK, Y CIyTu B 06beMe B B CPOKH, IPEJBAPATENBHO corllacoBaHuble CTOpOHAMH,
COOCTBEHHEIMM CHIIAMH H CPEICTBAMY WA C IPUBIICYEHAEM TPETHIX JIHII,

7.1.2. Tlpu okasanuy Yy co6moaaTh TpeGoBaHMS MOXAPHOH Ge30MaCHOCTH, CAHATAPHEIX HOPM M HpPABHI
OpaBmiT 6€30MacHOH HKCINTyaTaliy a3pOJHAMIUYeCKOi Tpy 61 iFLY.

7.1.3. TlpemocTaBnars 3akasduKy, a TakxKe HECOBEPIICHHONETHMM JIMIAM, KOTOPHIX COIPOBOXIAET H ThH
HHTEpECH B paMKkax JloroBopa mpejcTapiseT 3aKka3uuK, HHIMBHYaTbHB mMKad9uK TS XpaHeHHs THYHBIX Bemei B
KoJM4ecTBe He 6olee OXHOr0 Ha KayKI0e HOCEIEHNE.

7.2. McnoTHATEIH BOPARE:

7.2.1. B ogHOCTOpOHHEM HOpsaKe BHOCHTS m3MeHenHd B Odepry w/mm Jlorosop m/mma IpetickypanT w/mm
Pacmmcanve pa6oTs u/wm [IpaBria nocemenys i TEXHUKY Ge30aCHOCTH aspoaiHaMuaecKoit Tpy6s iFLY w/mm mHyio
rH(opMammo, pasMemerHyIo Ha CaiiTe 1 B MecTe OKasaHus VCiyT 63 IpeTBapHTEIFHOTO COIIACOBAHNS C 3aKA39AKOM.

7.2.2. OxaseIBaTh Y CIyTH C IPUBIEYEHUEM TPETHHX JIHII,

7.2.3. OTka3biBaTh B OKa3aHMM YCIyT JIAIAM, HAXOQAIMMCS B COCTOSHHH ATKOTOJEHOTO M HAPKOTHIECKOIO
OIbSHEHNS, A TAKKE C METUITMHCKAMY IPOTHUBOIOKA3AHAMH.

7.2.4. Ormenuts BpormpoBanme 3aKasumka, yBeJOMEB 3aKasduka yCTHO, B TOM WHCIE IO TenedoHy, mi6o
IMCBMEHHO IO afipecy SJIEKTPOHHOM IIOYTEI, YKa3aHHOMY 3aKa3umkoM nIpu BpoHmposanvH, mu60 ¢ HOMOIIBIO MHEIX
cpezcr. IIpy HEBO3MOXHOCTH JOCTaBKH YBENOMIICHHA IO JHOOBIM IPHYMHAM, HE 3aBHCAIMM OT VIcmomHmTew,
3aKas"yK CIMTAeTCs YBEJOMICHHEIM HamiexamumM o6pasoMm o6 orMeHe Bpormpoarms. ITpr 3ToM 3akasumk Rmpase
COITIACOBaTh HOBYIO JaTy OKa3aHUA VY CIIyT.

7.2.5. Otkasars B OCEIEHMH a3poUHAMITIecKoi TpyOsI iFLY mo6oMy vty 6e3 06bACHEH S NPHI7H.

7.2.6. B onHOCTOpOHHEM BHECY1€0HOM MOPSA/IKE OTKA3aThCA OT HCHONMHEeHus Jlorosopa (pacToprayTs JJorosop)
B Clly4ae HEBBIIOJHCHHUS WM HEHA/UIe)XAINEro BEUIOJIHEHU 3aKa39MKOM JIOOBIX 00s3aTenseTs 1o J[oroBopy, MyTeM
HalpaBJIEHHUA YCTHOTO YBeIOMIIEHIS 32Ka39HKY, B TOM THCIIE IO TenedoHy, T160 IMCEMEHHOTO YBEAOMIEHHAS 110 a7pecy
SJIEKTPOHHOM MOYTHL, yKasaHHOMy 3aka3gukoM IIpH BpommpoBammm, mG0 ¢ HOMONEIO HHEIX cpencTs. Ilpm
HEBO3MOXXHOCTH JOCTABKU YBEIOMIIEHHA IO JIFOOBIM IIPAIMHAM, He 3aBHCAIMM 0T McmomauTens, 3aKkasquK CIUTaeTCs
YBEIOMJICHHBIM Ha/UIeKamuM o0pa3oM O pacTopxeHHH JIOroBopa, IPH 3TOM CTOMMOCTE YCIOyr 3akasumky He
BO3BpAIAETCA.

8. Ilpara m o6s3anHOCTH 3aKa39HKA

8.1. 3aka3zumk o6s13aH:

8.1.1. TlpenocraBute VICHONEMTENMO IIOJNHYIO, HOAPOGHYIO ¥ JOCTOBEPHYH HH(OPMAIMIO O HAIMIHE Y
3akasdyKa W/WIM HECOBEPINEHHONETHHMX JIHI, KOTOPHIX COHpPOBOXIAET W 9YbH HHTIEDECEH B pamkax Jlorosopa
, MOOBIX MEUIMHCKAX MPOTHBOIIOKA3aHMIA K IT0JIeTaM B a3pOqMHAMAYecKoi Tpy6e iFLY.
MOBITHM K MECTY OKa3aHus VY CIIyT COGCTBEHHOPYYIHO 3aII0HATE HEOOXOMUMEIE OKYMEHTEI, B TOM
€HHH CONPOBOXIAEMEIX MM HECOBEPINEHHONETHUX L. DakT 3amoTHEHNS W MOIMCAHII 3aKa3IaKOM
HIOB B OTHOIICHWHM CONPOBOXIAEMEIX WM HECOBEPINICHHONETHMX IMI| IOAPasyMeBaeT, 910 3aKa3umk
preT H ToATBepXkmaeT HCHOMHMTENO, 9TO POJWTENM WHIM WHEIE 3aKOHHEIE NPEICTABHUTENH TaKHX
OBEPLICHHOJIETHHX JIMI[ Ha/IeKalEM 00pa3oM YBEIOMIICHEI 00 MX BPEMSIPENPOBOKICHAA U CBA3aHHEIX C STHM
pHCKaX ¥ He MMEIOT /M He OyIyT HMeTh KaKiX-TM60 mpeTeHsuii k Mcmonmnreno.

8.1.3. Cobmonats Odepty, Jlororop u Ilpapmna MOCEIEHNs M TEXHUKA Ge30MacHOCTH a3pOIMHAMHIECKOM
Tpy6sI iFLY.

8.2. 3aka39nk BHpage:

8.2.1. TlomesoBateca Vcmyramm Ficmommmtend B coorBerctBimM ¢ Obeproi, JloroBopom u IlpaBmmamu
IOCEINEHNs M TEXHUKY 6€30I1aCHOCTH a3poiMHaMHIecKoil Tpy6s1 iFLY.

8.2.2. Ilomy4aTs HEOOXOIUMYIO H JOCTOBEPHYIO HHPOpMAImIo 06 OKaskBaeMBIX Y CIIyrax.

8.2.3. Ormennts BpoHMpOBaHWe WM IEPEHECTH BpeMs OKasaHWs YCIYyr Ha APyroe BpeMs, CBOOOIHOE Y
Hcnommwrens, ®e mosmgeee WeM 3a 24 (mBagmate deTlpe) dYaca 10 3a0POHMPOBAHHOTO — BpPEMEHU
no tenedory (+375 25 777 66 55) mwm snextporHoi mogte (info@iflyminsk.by).

8.2.4. Orkazatecs or Yemyr Mcnomsmtens B 3aGpOHHpOBAHHOE BpeMs TOJBKO [0 HpHYEMEE BHE3ANHOTO
YXYINEHH COCTOSHUSA 30POBES MM 000CTPEHHI XPOHUIECKOT0 3a00IeBAHHS IO MOMEHTA IIPOXOXKIEHIA 3aKa3THKOM
IPEATIONETHOr0 HHCTPYKTaXa. B manHoM crydae 3aKka3quK BIpaBe IEPEHECTH BpeMs 0Ka3anus Y CIIyTH Ha IPYToe BpeMs,
cBobomHOe y MicnommmTens.

8.2.5.Ilo cBOeMy yCMOTPEHHMIO JOCPOYHO IPEKPATHTE CeaHC OKasarus Y CIIyT, yBeioMuB 06 3ToM MHCTpyKTOpa.
ITpu 5ToM cormacuo 1m.4.5.3. OdepTrl HoATBEpKTaeTCA MOHOE U Ha[yIexanee oxaszanre cmonaureneM VY Ciyr B paMKkax
Jlorosopa.

9. OtBeTcTBeHHOCTH CTOPOH

9.1. MicnonewTens He HeCET OTBETCTBEHHOCTH 32 ymepl (Bpe), IPHYMHEHHELA XU3HY ¥/ WA 300POBEI0 1/ HIH
HMMYIECTBY 3aKa3uhKa H/WIM COIPOBOXXIAEMEIX MM HECOBEPIICHHONETHHX JHMI B CIIy4ae HEUCHOJHEHHS WIH
HEHAIO)KAIIEr0 KCIONHEHHA 3aKka3dyuKkoM JHOOO0ro M3 00543aTeNBCTB IO HAcTosmeMy JIOroBOpy, HapyIIeHHS
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TPeGOBAHMA a/MAHMCTPAIMH, HECOOIIONEHMA peKOMeHHammii u TpeGopammit HHCTpykTOpa, Hapymerns IIpasun
TOCEINEeHUs B TEXHUKHU 6e30aCHOCTH a3poIyHaMAdecKol TpyOrl iFLY, ABIromuxcs HeOTHEMIEMOM JaCTEIO Jorogopa,
a Taloke B pesynbTare JHOOBIX CAMOCTOATENBHEIX MefiCTBMM 3akasduka W/HITH COHPOBOXIAEMBIX MM
HECOBEPIICHHOJIETHHX JIAII.

9.2. Coepmasi Axuent O¢epTel MOGEM B3 CIOCOGOB, IpesyCMOTpeHHbX myHKToM 1.2 OdepTsy, 3akazamx
COTJIAIACTCSA C TEM, YTO Hit 3aKa39MK, HY JIMIA, [T KOTOPEIX 3aKa3uMKoM IproGpeTatoTes Y eiyry, He BIpaBe TpeGoBaTh
or Mcronuwtens Bo3sMemen s Kakoro-mu6o ymep6a (Bpeja) EUSHE W/WIH 3TOPOBBIO H/HIA AMYIIECTBY 3aKa3qmKa
H/AIH L, JUIE KOTOPEIX 3aKa39HMKOM IPHOGpETaloTcs YCIyId, BKIIOYas KOMIEHCAIHMIO MOPAIBHOIO BPENd, KaK B
TEIEHUE CPOKa JCHCTBAS HAcTOAmero JloroBopa, Tak U 0 MCTEUEHHH CPOKA €r0 JeMCTBES, 32 HCKIIOUEHHEM CIIydaes,
IPAMO OPeyCMOTPEHHBIX HACTOAIM JIOrOBOPOM.

9.3. VicronHuTeIb He HECeT OTBETCTBEHHOCTH 32 YTEPSHHBIE MM OCTABIIEHHEIE 6e3 IPHCMOTpa Bely 3aKkasqrKa
H/AIA  CONPOBOXK2EMEIX MM HECOBEDIICHHONCTHHX IHI, BKIIOYAs OJEXKIY, JOKYMEHTHI, [EHBIM, IOBEIUDPHEIE
yKpamieHnd, MOOWIbHEE TenedoHsl W mpodee. 3abBITEC BEIU XPaHATCA B MecTe OKasamms YCIyr B TedeHue 30
(Tprnnati) nEed ¢ MoMeHTa OGHapyxeHMs VICIONHWTENEM W MOTYT GBITh BO3BDALICHEL BIQETBIy HA CTOMKE
a[IMUHVCTPATOPa HpH IPEXBABICHAN [JOKA3aTeNCTB MpaBa BIaieHHs 3a0BITON Bempro. [1o HCTEUeHHMM yKa3aHHOTO
TPHIUATHTHERHOTO Cpoka FchomeuTens BpaBe yTHIM3UPOBaTh 3a6HITEE Bely (e3 KakuX-Tu6o 06S3aTebCTR mepes
BIIafIeNBIEM.

9.4. Hcoomawrens He HeceT OTBETCTBEHHOCTH 3a COXDPAHHOCTh JIMYHOTO HMMYINECTBA IIOCETUTENEH
a3poMHAMIIecKoi TpyGst iFLY, B TOM 9HCIIe IOMEIIEHHOro0 B MKa(IAKy KaMepH! Xparerus. B ciydae yTpars! Bemeit
3aKa3urK 3amoJIHAET 3asBIICHAe 00 yTpaTe YCTAHOBJIEHHOM (GOpPMEL

9.5. 3aka3quk HeceT HONHYIO OTBEICTBEHHOCTh 33 I[OpPYY W/WTA HOBPEXICHHE H/WIH YHHITOXKEHHE
0060pyHOBaHHS W HHBEHTApsd adpONMHAMHYECKOM TpyOsl iFLY, CHApSKCHWS, CHEMMATBHOMN SKHATIMPOBKY,
HpeiocTapeH ol Mcnomewrenem, W HWHOTO MMymecTBa McmomHurens wwuma TpeTsux joal. B ciydae ecim 1o
06CTOATENCTBAM, 32 KOTODEIE OTBEYAeT 3aKa3dmMK, GBUI OPHMYMHEH ymep6 (Bpem) W3HM W/WIH 3[OPOBBIO W/
mvymectBy Hemomaurens mb0 TpeTsux Jum, 3aKa3dquk 00sA3yeTcs He3aMeUTATENEHO BO3MECTHTE BCE IPUIHHEHHEIE
YOBITKH B IONMHOM O0GBeMe, BKIOYad KOMICHCALMIO BCEX DAcXONOB M H3ZiepxkeK VICIIONHWTENs, CBA3AHHBIX C
yCTpaHeHHeM NPUYUHEHHOT0 yimepOa (Bpena).

9.6. 3axasdyK HeceT OTBETCTBEHHOCTH IO HACTOsIEeMy JIOroBOpY 3a HeliCTBHS HecOBEpIIEHHOJECTHHX JIAIL,
KOTOPBIX CONPOBOXKIACT ¥ ILH HHTEPECH B paMKkax JIoroBOpa MpecTaRIseT 3aKa3qrK, KaK 32 CBOM COOCTBEHHEIE.

9.7. VcnomawTens He HeCeT OTBETCTBEHHOCTH 3a TEXHMYECKHE HEyA0OCTBA, BEI3BAHHEIC IPOBELCHHEM
CE30HHBIX, IIPO(AIAKTIIECKAX 1 aBAPHIHEIX PaG0OT KOMMYHAIEHBIMA A APYTAME OTBETCTBEHHBIMHA CITYXKOaMH.

9.8. CTOpOHEI 0CBOGOXXTAIOTCA OT OTBETCTBEHHOCTH 32 YACTHIHOE MIIM ITOJTHOE HEHCIIONHEHNE 06s3aTeNECTB 110
HacTosmeMy JIOroBopy, ecmu 3TO HEHCHONHEHHE ABHIOCH CIIACTBHEM OOCTOSTENECTB HEMPEOJOIMMON CHIIEL
BOSHUKINAX IIOCIIE 3aKIOYCHIS HACTOAMEro JJoroBopa B pe3ybTaTe 06CTOATENECTB IPe3BEIYAMHOI0 XapaKTepa, B TOM
quCcyIe, HO He MCKFOYUTENBHO: HABOJHEHHE, I0XKap, 3eMIIeTpACeH e, Ipodre IPUPOIHEIE ABICHAL, a TAIOKe BOCHHEIE
AEHCTBHS, 3allPETHTENbHbIE NEHCTBAA BIAacTelf M aKThl TOCYJAapCTBEHHBIX OPraHOB, MOBPEXXIEHHE KOMMYHHKAIWIL,
BPEMEHHOE OTCYTCIBHE SHEPrOCHaOKEeHHs M T.I., BOSHUKIINE BO BpeMs meicteus J[oroBopa, koropsie CTOPOHEI He
MOTIIIE OPEIBUNETH WK IPETYCMOTPETS.

. Hopsaaok pa3pemeHns CIIOPOB
0.1. Cooper u pasHOINIacHs, KOTOPEIE MOTYT BO3HHKHYTH B CBS3H C HcmonHenmeM J{oroBopa, CTOpOHEI
MATCS paspemaTh IyTeM IepPeroBopoB. B ciiydae HEBO3MOXHOCTH Pa3pElIeHHs CIIOPa IyTEM IIEPErOBOPOB, CIIOP
[EPEIACTCA Ha paspelieHhe B CyI IO MeCTy Haxoxaenus Mcmommwrens. IIpm 5TOM COBOKYIIHAS OTBETCTBEHHOCTH
Hcnomsmtens mo mo60i IpeTeRsHy WM T060My UCKy B OTHOLIEHHH HACTOAMIETo JIOroBOpa WM ero MCHOIHEHHS B
JO6OM Cllydae OTpaHMYHMBAETCA CyMMOH IUIATEXA, yIUIadeHHOH FIcmomHuMTemo 3aKa3dumKkoM 3a COOTBETCTBYIOIIYIO
Vemyry.

10.2. Ecrm 3akazumk GyzeT He yIOBIETBOPEH YCIOBUAME MM Ka9eCTBOM IIPENOCTABIEMBIX McmoHuTemeM
Yenyr, T0 ero eMECTBEHERIM B HCKIIOTHTENEHEIM IPABOM GYIeT IPEKPATATE TI0TB30BaHKe Y CITyTaMIL.

11. 3akm09ATEAbHBIE OJIOKEHHS

11.1. 3aka3quk He BOpaBe IepelaBaTh CBOU IPABA K 00S3aHHOCTH MO HAcTosmIEMY JI0roBOpY HONHOCTEIO W
9acTHYHO 6€3 MpeBAPUTEIFHOI0 MMCEMEHHOT0 cornacus Micnomamrers.

11.2. Ecr xakoe-ma60 u3 ycnoBwii JoroBopa Npu3HAHO HeNEHCTBUTEIBHBIM MM HE3aKOHHEIM, I HE MOYKET
BCTYIIMTE B CIJIY B COOTBETCTBUH C IEHCTBYIONIMM 32KOHOAATELCTBOM Pecmyimiku Benapych, Takoe yCIIOBHE He BIMIET
Ha JeACTBUTEIBHOCT OCTATHHEIX HOJOXeHwi JIoroBopa.

11.3. Odepra B fanHO# pemakiuy BCTymaeT B culy ¢ 13 centsops 2021 rona u HCHONB3yeTcs BMECTO paHee
nericteoBapmeit Odepts! B pemaxmym ot 31 sBaps 2020 roga.

10. Ilpanoxenns
10.1. TTpunosxenwe 1: Ilpapmia MOCemeHMA M TEXHUKH Ge30IACHOCTH aspommHammdeckoit TpyOsr iFLY.
10.2. ITpunoxerne 2: I11ab10H 3asBICHIT Ha BO3BPAT AECHEXHEIX CPEICTB.
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10.3. Tlpmnoxerne 3: @opMa IICEMEHHOTO —COLNIACHA  pofHTeNell  (3aKOHHBIX IpejcTaBUTENCd) Ha
CaMOCTOATENEHOE IIOCEMEHWEe M IONETHl B  aspoguHammdeckoii Tpy6e iFLY  HecosepmeHHONETHero
B Bo3pacTe oT 14 no 18 mer.

Pexpmr3ntel Mcoonanrensn:

CO0O «BbexMaprIlLiaza»

VHII 191305848

220035, r. MuHck, yi. Tumupssesa, 74A, od. 5

p/c BY07BPSB30121593030109330000 8 OAO «C6ep Banx»

BHK BPSBBY2X

Anpec 6anka: JlomonEmrensabii opuc Ne 702 Boctok Permonansmoit mupexmms Ne 700 o r. Musacky u Munckoi
obmacta OAO « C6ep Barky, yn. Ilerpa Mctucnasna, 1. 13.

Tenedon, daxc: (017) 270-72-72




